Measures of Performance 
Definitions



OUTCOME MEASURES
01 – Children in Care by Placement Type
This dashboard provides data on children in care by placement type.  “Care” refers to a Public Children Services Agency holding custody of a child more than 24 hours, with the child in a placement.  The report displays counts of children in each placement type as of the last day of each reporting period.
02 – Recurrence of Maltreatment
This report requires a 24-month measurement period.  Within the first 12 months, the report finds a child victim of a substantiated or indicated report.  If the child is then a victim of a substantiated or indicated maltreatment allegation within the next 365 days, the child is counted as experiencing recurrence of maltreatment.  The period filter refers to children who experienced recurrence of maltreatment during the stated quarter. 
03 – Child Abuse/Neglect Report Recurrence
This report requires a 24-month measurement period.  Within the first 12 months, the report finds an Alleged Child Victim (ACV) or Child Subject of Report (CSR) of a screened in Child Abuse and/or Neglect (CA/N) report. If a child is an ACV or CSR on a subsequent screened in CA/N report that occurs within the next 365 days, then that child is counted as having report recurrence.  This report is considering report recurrence regardless of report disposition. The period filter refers to children who experienced report recurrence during the stated quarter.
04 – Re-entry into Care
This report requires a 13-month measurement period. Within the first month, a child exits care.  “Care” refers to a Public Children Services Agency holding custody of a child more than 24 hours, with the child in a placement.  If the child re-enters care within the next 12 months following exit, that child is counted as having re-entered care.  The period filter is based on the last quarter of the 12-month observation period following exit. 
05 – Children Aging Out of Care
This dashboard provides the number of children discharged from care during the reporting period who were 18 years or older on the day of their discharge.  "Care” refers to a Public Children Services Agency holding custody of a child more than 24 hours, with the child in a placement.
PRACTICE MEASURES
01 – Safety Assessment Completion
This dashboard provides data on the number of safety assessments completed timely of those completed during the period.  The timely measure indicates the number of Safety Assessments approved within seven working days.  The not timely measure indicates the number of safety assessments that were approved in eight or more working days.  Approved extensions and waivers are counted separately and are not included in the timely measurements.
02 – Family Assessment Completion
This dashboard provides data on the number of Family Assessments completed timely of those completed during the period.  Family Assessments are "Timely" if they are approved within 45 days from the screened in report; or approved within 60 days from the screened in report if an extension of the Family Assessment is approved on or before the 45th day.  Family Assessments with a waiver for completion are counted separately.
03 – Initial Case Plan Completion
This dashboard provides data on the number of Initial Case Plans completed timely of those completed during the period. Initial Case Plans are "Timely" if completed within 30 days from whichever of the following trigger events occur first: The date the PCSA files a complaint alleging the child is abused, neglected or dependent; the date the PCSA is granted temporary custody of a child or the date the PCSA is granted Protective Supervision; the date of placement for the child; the date of Family Assessment approval for cases that do not have court involvement Initial Case plans that are due and are not yet completed are counted as "Not Completed Timely."
04 – Caseworker Visits with Children
This dashboard provides data on monthly, completed caseworker visits with children on an open case.  This includes cases where services are being provided to the family in their home as Voluntary or Protective Supervision Cases, and cases where the child is in the custody of the Public Children Services Agency.
05 – Caseworker Visits with Adults
This dashboard provides data on monthly, completed caseworker visits with adults on an open case.  This includes cases where services are being provided to the family in their home as Voluntary or Protective Supervision Cases, and cases where the child is in the custody of the Public Children Services Agency.
06 – Pending Overdue Child Abuse and/or Neglect Intakes
This dashboard provides data on Child Abuse and/or Neglect Intakes where the Assessment/Investigation (AI) is not completed and overdue as of the last day of the period.  Intake AI is considered “Timely” if the Intake AI completion date occurs within 45 days or less of the screening decision date.  If a 15-day extension is approved on or before the 45th day, the Intake AI completion date must occur within 60 days or less of the screening decision date.
07 – Timeliness of Child Abuse and/or Neglect Intakes
This dashboard provides data on the number of Assessment/Investigation (AI) of Child Abuse and/or Neglect Intakes completed timely of those due during the period.  Intake AI is considered “Timely” if the Intake AI completion date occurs within 45 days or less of the screening decision date.  If a 15-day extension is approved on or before the 45th day, the Intake AI completion date must occur within 60 days or less of the screening decision date.  The dashboard also displays a count of pending intakes that are overdue.
SYSTEM MEASURES
01 – Caseworker Caseload Estimates
This dashboard estimates the average caseload of workers who have been employed by the agency for at least one year as of the end of the quarter.  The assessment/investigation worker report provides an average of assignments for workers assigned to cases as of the end of the quarter with the role of assessor investigator or assessment investigation worker.  The ongoing worker report provides an average of assignments for workers assigned to cases as of the end of the quarter with the role of primary worker, adoption worker, or caseworker.
02 – Caseworker Counts
This dashboard counts the number of employees as of the last day of the quarter who have an active case assignment with the role of primary worker, adoption worker, caseworker, assessor investigator or assessment investigation worker.
03 – Intake Assessment/Screening Overview
This dashboard provides the number of intakes received during the reporting period, how many of these intakes were screened in and screened in AR, and the percentage that were screened in or screened in AR.  Intakes are included in the reporting period based on their received dates.  Intakes included in the report must have category code of CA/N or Stranger Danger.  
04 – Transfers to Ongoing by Risk Level
This dashboard utilizes the family assessment to determine cases transferred to ongoing or alternative response ongoing during the period by the risk level as indicated on the actuarial tool in the family assessment.  It also includes the percentage of cases transferred to ongoing by final risk level.  The base data first looks for the approved family assessment. 
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